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S-1849.1

SUBSTI TUTE SENATE BI LL 5873

St ate of WAshi ngt on 590th Legislature 2005 Regul ar Sessi on
By Senate Conmttee on Human Services & Corrections (originally
sponsored by Senators Stevens, Hargrove, Regala, Carrell, Milliken,
Schm dt, Zarel li, Decci o, Benson, McCasl i n, Del vin, Br andl and,

Johnson, Hewitt, Kohl-Welles and Pfl ug)
READ FI RST TI ME 02/ 28/ 05.

AN ACT Relating to duties of the famly and children's onbudsman;
and anendi ng RCW 43. 06A. 030.

BE | T ENACTED BY THE LEG SLATURE OF THE STATE OF WASHI NGTON:

Sec. 1. RCW43.06A. 030 and 1996 ¢ 131 s 4 are each anended to read
as follows:

The onmbudsman shall performthe follow ng duties:

(1) Provide information as appropriate on the rights and
responsibilities of individuals receiving famly and children's
services, and on the procedures for providing these services;

(2) Investigate, upon his or her own initiative or upon receipt of
a conplaint, an admnistrative act alleged to be contrary to law, rule,
or policy, inposed without an adequate statenent of reason, or based on
irrelevant, immterial, or erroneous grounds; however, the onbudsman
may decline to investigate any conpl aint as provided by rul es adopted
under this chapter;

(3) Mnitor the procedures as established, inplenented, and
practiced by the departnent to carry out its responsibilities in
delivering famly and children's services wth a view toward
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appropriate preservation of famlies and ensuring children's health and
safety;

(4) Review periodically the facilities and procedures of state
institutions serving children, and state-licensed facilities or
resi dences;

(5)(a) lInvestigate individual casewdrk of randomy chosen casel oad-
carrying child protective services and child welfare services enpl oyees
of the departnent of social and health services throughout the state.
Casework reviewed nust be from any currently open cases and cases
closed within the |ast year.

(i) JInvestigations nust address enployee conpliance wth the
fol |l ow ng: (A) Enployee training; (B) departnent policies and
procedures; (C) state and federal law, (D) safety and risk assessnent;
and (E) case investigation.

(ii) Investigations nust include caseload levels and access to
clerical support.

(b) Investigate supervisors of caseload-carrying child protective
services and child welfare services enployees of the departnent for
conpliance wth: (i) Enployee training requirenents; (ii) departnent
policies and procedures; (iii) state and federal law, (iv) critica
thinking and clinical analysis; (v) availability to and conmuni cati on
with staff; and (vi) accountability;

(6) Recommend changes in ((t+he)) agency policies or procedures for
addressing the needs of famlies and children;

((66))) (7) Submt annually to the legislative children's oversi ght
commttee and to the governor by Novenber 1 a report analyzing the work
of the office including recomendations for changes in departnent
policy, state law, or funding;

((6H)) (8) Gant the legislative children's oversight commttee
access to all relevant records in the possession of the onbudsman
unl ess prohibited by |aw, and

((68))) (9) Adopt rules necessary to inplenent this chapter

~-- END ---
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